LANDMARK LOOKBOOK ISSUE01

S I G N A G E & WAY F I N D I N G
LOOKBOOK
ISSUE 02

W W W. M A D E BY L A N D M A R K .CO M

1

LANDMARK LOOKBOOK ISSUE01

LANDMARK LOOKBOOK ISSUE01

SPECIALISTS
IN SIGNAGE ,
WAYFINDING &
INTERPRETATION
SIGNS
CRE ATING BE SPOKE , HIG H
QUALIT Y PRODUC TS DE SIG NED TO
ENG AG E PEOPLE , BUILD BR ANDS ,
AND ENHANCE THE ENVIRONMENT

2

3

LANDMARK LOOKBOOK ISSUE01

A B O UT U S
06-07

CONTENTS

24-25

30-31

LL ANCAIACH
FAWR MANOR

IPING & STEDHAM
COMMONS

COMPANY OVERVIEW
ACCREDITATION
GET IN TOUCH

PRO D U C T S
08-09

LANDMARK LOOKBOOK ISSUE01

18-19

GASCOYNE
CECIL ESTATES,
HATFIELD
HOUSE

22-23

HOVETON
GREAT BROAD

COUNTY
TIMBER SIGNAGE

10-11

CITI
METAL SIGNAGE

12-13

EVOKE
VINYL GR APHICS

14-15

NAVIG8
DIGITAL WAYFINDING

16-17

INTERPRETATION

O U R WO R K
18-19

GASCOYNE CECIL ESTATES,
HATFIELD HOUSE

20-21

BR AMALL HALL

22-23

HOVETON GREAT BROAD

24-25

LL ANCAIACH FAWR
MANOR

26-27

CANAL & RIVER TRUST,
OLDKNOW’S LEGACY

28-29

SURREY WILDLIFE TRUST
NOWER WOOD

30-31

IPING & STEDHAM
COMMONS

26-27

20-21

BR AMALL HALL

4

CANAL &
RIVER TRUST,
OLDKNOW’S
LEGACY

28-29

SURREY WILDLIFE TRUST
NOWER WOOD

5

LANDMARK LOOKBOOK ISSUE01

LANDMARK LOOKBOOK ISSUE01

ABOUT US
SPECIALISTS IN SIGNAGE, WAYFINDING
& INTERPRETATION SIGNS.
• Branding consultation
• Placemarking
• Wayfinding strategy
• Tender preparation
• Project concept
• Fabrication
• Production sampling
• Installation
• Maintenance
• Evaluation

ACCRE DITATI ON

G E T IN TOUCH
L ANDMARK, 32 HENRY ROAD, HERTFORDSHIRE. EN4 8BD
T: 0808 129 3773
E: enquiries@madebylandmark.com
W: www.madebylandmark.com
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TIMB E R S I G NAG E
Timber signage has a timeless appeal. Its warm natural
tones gently weathering to reflect the passing years,
along with its sustainability and its versatility make it an
obvious choice for outdoor environments.
Our signage is made using sustainably sourced timber,
mostly of UK or European oak and will give years of
serviceability.
• Made in our workshops in Hertfordshire and Wiltshire
• Carefully selected premium grade
• Certified suppliers of sustainably sourced timber
• Multiple options for graphics panels
• Full design facilities available in our studios
• Nationwide installation using qualified teams available
The County Range is exclusive to Landmark, and is a
fully co-ordinated range of signage products suitable for
every situation. It has full specifications for designers
and architects, and is easy to extend and adapt as
requirements change.
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Just wanted to say how impressed
Andy (head gardener) and myself are of
the quality of the signposts that your
company has produced, the service you
have also provided throughout right
from the consultation when we met a
couple of months ago. You have been
very professional, and I wanted to take
the time to say thank you very much
for all your hard work.
National Trust Manager, East Sussex
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Stockport Museums service is absolutely delighted with the quality
of the product and the service received form Landmark on what for
us was an extensive new way finding signage project at one of our
Historic Houses. We would not hesitate to recommend this company
and will most certainly use them again if we require any further
wayfinding signage.
Bramall Hall

ME TAL S I G NAG E
Metal signage is supremely versatile. Whether in the wetlands
of the Norfolk broads or the reception area of a City office, the
different materials, styles and designs work perfectly to enhance
their setting.
Our teams are experienced with challenging environments,
a recent project was only accessible by boat and sometimes
underwater!
Strong and durable systems with stunning graphics or minimalist
design, you can rely on Citi to inform, guide and protect.
• Multiple materials available
• Huge range of systems and fixings
• Full design facilities available in our studios
• Nationwide installation using qualified teams available
• Full H&S and R AMS documentation
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VINYL G R APHI C S
Landmark supply and fit a comprehensive range
of solar, safety & security films as well as glass
manifestation to ensure you comply with current
Health & Safety regulations. Our in-house graphics
team and specialist digital print facilities enable us
to produce full colour window & wall graphics to
really bring your areas to life.

Bright and colourful! Definite
uplift in mood of the children
- and our staff! Geoffrey the
Giraffe is amazing! Eye catching,
definitely feels like a children’s
ward that’s full of energy. Walter
the Whale is a winner!! The
installation team were amazing.
Efficient, tidy - no fuss.
Would recommend 110%
Senior Sister of Safari Day Unit,
West Herts, NHS
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DI G ITAL
WAYFINDING
AT HOME, ON SITE & ON THE MOVE… NAVIGATION
MADE EASY AND ACCESSIBLE FOR EVERYONE.
NAVIG8 (pronounced navigate) is a multi-platform
digital mapping application created to give visitors
the ability to navigate their own way to and around
your premises quickly and easily with the aid of
pre-programmed digital maps.
KEY FEATURES:

AT HOME

ON THE MOVE

• Simplified floorplans
• Text instructions
• Predictive text search bar
• Multi-language options
• Alphabetical directory
• Multi-floor views
• Quick select popular destinations
• Send directions to Smartphone
• Print directions

ON SITE
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Martin’s Carr

Dr Martin George came across
Larkbush Island whilst working as
the East Anglia Regional Officer for
the Nature Conservancy (Natural
England’s predecessor), and was
fascinated by what he saw; the
untouched alder carr woodland,
the views across Hoveton Great
Broad and the diversity of wildlife.

Tawny Owl

Jumping Weevil

His aim was to share what he found and give
visitors the opportunity to take a few precious
moments away from the hubbub of daily life
and soak up the natural atmosphere.
Today Natural England, in partnership with the
Hoveton Estate, continues to uphold Dr George’s
original intentions and manage the site for the
enjoyment of the public and the protection of
the environment that inspired him.
Here, the trail he laid takes you through an area
of mature woodland, with tall trees and an open
undergrowth. This is something rare and unusual in
The Broads. Much of the wet woodland in the area
has grown up since the Second World War, when
traditional commercial activities like hay-cutting and
thatching began to disappear, but here there is a hint
of what a more ancient Norfolk may have looked like.

Bring your destination to life with our team of interpretation
specialists. Landmark have completed interpretation projects for
many iconic locations, bringing history, geography and culture
together for all visitors in a dynamic and engaging way.

Dr George said:
“These communities are so wet, treacherous and junglelike that they were previously seldom, if ever, seen by the
holiday-maker. But the trail enables people to visit them
in safety, and at the same time see a Broad which is not
open to boat traffic, but which is of great scenic beauty.”
The Land Use, Ecology and Conservation of Broadland, (1992, Packard Publishing Ltd)
Image: Dr George © Mrs B George

Soprano Pipistrelle Bat

Yellow Loosestrife Bee

IMAGE TO BE
PURCHASED
Long-tailed Tit
(Aegithalos caudatus)

Larkbush Dyke

© Allan Drewitt

Cowbane, a nationally scarce plant, is
also one of our most poisonous. Like
cow parsley this plant is part of the
carrot family. In ancient Greece, the
philosopher Socrates was poisoned
by drinking a potent concoction
made with its close relative, hemlock.
In fact the very name ‘bane’ comes
from the Anglo- Saxon word ‘baba’
meaning ‘murderer’!

Reed Dagger Moth

A favourite for otters and water
voles, dykes have matured,
often over centuries, to
become homes to plants such
as fennel-leaved pondweed,
water soldier, water violet,
arrowhead and cowbane. The
plants that live on the margins
of fresh water offer the perfect
conditions for insects and small
birds and mammals.

Greater Spotted Woodpecker
(Dendrocopos major)

Did you know?

Dykes, dikes, ditches... there are numerous names
for these narrow dug-out waterways. They were
originally created to provide drainage or transport
routes, and in some cases were used as boundaries.
They are now one of our richest habitats, offering
shelter and food for many types of wildlife.

Fennel-leaved
Pondweed

Wood-boring Beetle
(Buprestidae)

Cowbane, hemlock,
angelica… Could you
tell the difference?

Left: Otter
(Autra autra)
Right: Water
vole (Arvicola
amphibius)

Blue-tailed
Damselfly

Cowbane

Hemlock
Angelica

© Allan Drewitt
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G A SCOYNE
CECIL E STATE S ,
HATFIE LD HOUS E
Hatfield House is an amazing destination. It has
been in ownership of the Cecil family for over
400 years and is steeped in history – ancient and
modern. The daughter of Henry VIII was living
in the Old Palace in 1558 when she learnt of the
death of her sister, thus becoming the monarch
better known as Queen Elizabeth I. The current
house dates back to 1611 and is a beautiful
example of Jacobean architecture.
Attractions include the House with its stunning
interiors, the gardens, a children’s play area,
Hatfield Park Farm and a selection of fascinating
shops. With excellent road and rail access it really
is a must-visit family destination.
Landmark is very privileged to have worked at this
extraordinary location and have just completed
phase two of the signage programme. The first
phase was the external signage, digitally printed
aluminium trays mounted between oak posts. This
involved a lane closure on the busy A414 while
the signs were being craned into position and
were successfully completed.
The second phase was the internal signage which
followed a similar style, although somewhat
smaller and without lane closures!
A critical requirement was to match the Hatfield
House corporate blue which was achieved and
the end result looks great. This has been a very
satisfying project and we look forward to working
with the team again.
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B R AMALL HALL
Bramall Hall in Stockport is a superb example of
a Tudor Manor House with origins dating back to
the Middle Ages.
It is described as ‘one of the most beautiful
treasures of England and it of national
importance’. The hall’s restoration is now
complete thanks to a £1.6million grant from the
Heritage Lottery Fund. The Hall, with its 60 acres
of landscaped parkland is a wonderful place to
visit and you can find out more on the Stockport
Council website.
Landmark tendered successfully for the design,
manufacture & installation of the new wayfinding
signage based on experience and attention to
customer satisfaction.
Key consideration in the project were the fact
that Bramall Hall is a heritage site and that the
employer was keen to use materials with minimum
environmental impact.
A wayfinding study was carried out and the
scheme developed using two core products.
Aluminium (a combination of solid and composite)
was used for the main Entrance/Exit signs
and lamp post flags, while recycled plastic
was selected for the finger-post and ladder
signs. The design incorporated elements from
the architecture and history of the Hall to
complement this amazing property.
The contract was completed in 3 months during
2016 and the customer’s comment at the point of
installation: ‘The guys are doing a great job, very
pleased with everything so far.’
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HOVE TON
G RE AT B ROAD
We couldn’t improve on their own description on
the website ‘Hoveton Great Broad is one of the
largest yet most secret lakes in The Broads.’
This wonderful gem in the heart of The Broads is
undergoing a transformation overseen by Natural
England, who we were privileged to work with on
this special project. No less than £4.5 million is
being spent on restoring the 37 hectare lake and
upgrading the Nature Trail.
The brief was to design a suite of wayfinding
signage which is waterproof (in fact might be
underwater some of the time), weatherproof,
sympathetic with the surroundings and
informative. A minor point was that the Nature
Trail can only be reached by boat!
We are proud to have been chosen by Natural
England to work with them, and we partnered
with The Way Design who produced some
amazing content and a complete ‘family’ of
complementary signage. If you like what they
produced, just drop an email to Howard Swift
howard@thewaydesign.co.uk find out more!
Fabrication took place off site and the signs
were shipped together with the installation team
across the Broad. Conditions were perfect for
installation (and photography as the pictures
show) and the first stage of the project was
successfully completed in June 2017.
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LL ANC AIACH
FAWR MANOR
Llancaiach Fawr, owned and managed by
Caerphilly County Borough Council, is situated in
South East Wales in the small valley of the Nant
Caeach. The house is mainly of the early 16th
century, with early 17th-Century modifications
and has been restored and furnished as it would
have been in 1645.
Visitors to Llancaiach Fawr Manor experience
an amazingly realistic step-back in time and,
because every detail of the visitor experience is
meant to make you feel as if you really are back
in the 1645, signage was kept very low key and
directional signage was non-existent.
This deliberate lack of directional signage
made guiding visitors around the site a huge
challenge. Staff dressed in period costume are
skilled artistes and only speak in ancient dialect.
For example, if a visitor was to ask a costumed
member of staff how to find the gift shop, that
staff member would likely reply “speak to the
peasant women in the barn yonder” and the
visitor asking for directions could become rather
confused!
Landmark were asked to evaluate the signage at
Llancaiach Fawr and design a sign system that
would be effective yet not undermine the historic
ambience of the property.
A series of signposts were manufactured using
native oak and the engraved legend on the
finger-arms is in English together with the Welsh
translation. The finger-arm design and letterstyle used was chosen specifically to reflect the
character of the surroundings.
Some of the signs are designed to be removable,
as often the property is used for filming and other
events when signage is not appropriate.
Landmark enjoyed working with the staff at
Llancaiach Fawr on this project and would highly
recommend it as place to visit. Find out more by
visiting their website here.
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C ANAL &
RIVE R TRUST,
OLDKNOW ’ S
LEG AC Y
Samuel Oldknow was a remarkable man – starting
life as a draper’s apprentice he created an
industrial empire which changed the landscape
around Marple and Mellor forever.
Canal & River Trust released a competitive
tender for a company to help with revealing
this extraordinary landscape and interpreting it
for the visitors. Landmark were delighted to be
awarded the tender and worked with Canal &
River Trust and other stakeholders to bring the
whole project to life.
Tasks involved included researching images
of factory workers of the time to create some
‘weathering steel’ sculptures. This steel alloy has
molybdenum added to make it corrode quickly and
produce an attractive maintenance-free patina
which gradually darkens over time. The brass
hat on the limekiln worker makes an attractive
contrast.
Lecterns carrying ‘HardRok’ panels with a 10-year
anti-fade guarantee present the interpretation
attractively, with oak fingerpost and waymarker
signage forming the wayfinding. The addition of
etched zinc rubbing roundels to the waymarker
posts adds an engaging feature for young visitors!
There are further phases to the project including
more lecterns and we will add photos as this most
fascinating of places gradually unfolds.
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SURRE Y
WILDLIFE TRUST
NOWE R WOOD
In early 2017, Landmark partnered with
The Way Design to produce threshold,
information and directional signs for
Surrey Wildlife Trust’s new flagship
outdoor education centre at Nower Wood
near Leatherhead.
The new building will enable the Trust to
expand their education offering to children
and adults of all abilities, increasing visitor
numbers by 54% to 12,500 people each
year.
To cope with these numbers, the signage
at Nower Wood needed to present a clear
and welcoming face to visitors, working
within the restrictions of the site itself.
Working with the team at The Way Design,
we proposed a family of bold, robust
signs building on the SWT brand style
and fabricated in FSC Douglas Fir and
aluminium.
We installed on site ahead of the centre
opening in June 2017.
“The installation went fine and the signs
are looking wonderful! A good job well
done!
Josie Slade, Project lead/Education and
Marketing Officer, Surrey Wildlife Trust”
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SOUTH DOWNS NATI ONAL PARK
IPING & STE DHAM COMMONS
Did you know this was England’s newest

qualities of English oak and durability of

National Park? Or that it’s home to

HardROK graphic panels to create the

17,000 pigs and 120,000 sheep? Neither

signs shown here.

did we. What we do know is that it’s a
beautifully varied area including cliffs,
ancient woodland, market towns, and
vineyards within 2 hours of London and
attracts millions of visitors every year.
Landmark were approached by South
Downs National Park Authority to
produce striking and memorable signage
for one of their sites – Iping & Stedham
Commons. We worked with The Way

Powder coated clip frames, which are
also available as weatherproof locking
poster cases were added too, this allows
the addition of temporary notices.
This design will be replicated at other
sites across the South Downs so keep
a good look out next time you go and
remember to enjoy the 2000 miles of
paths!

Design and combined the timeless
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WE ’ D LOV E TO WO R K WITH YO U!
GET IN TOUCH.

T 0808 129 3773

F 0 8 0 8 129 37 74

ENQUIRIES@MADEBYLANDMARK.COM
3 2 H E N RY R OA D, N E W B A R N E T, H E R T FO R D S H I R E , E N 4 8 B D
W W W. MADEBYL ANDMARK .COM
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